
 
 

TOWN OF OLD SAYBROOK, CONNECTICUT 
REQUEST FOR PROPOSAL 

 

Copy – Print Maintenance and Supply Services 
Addendum 1 
April 24, 2019 

  
 

1. Bidder’s Conference 

A Bidder’s Conference and site walk-through is scheduled for 1:00 pm EST, May 3, in the 
Town Hall 1st Floor Conference Room. 

2. Existing Copiers – Capabilities 
 

Summary 
1st 

Floor 
2nd 

Floor 
Assr Clerk P&R Y&FS Library 

Color Copy/Print Yes Yes   Yes Yes  
Color PIN Controlled Yes Yes   Yes Yes  
Color Scan to eMail Yes Yes Yes Yes Yes Yes Yes 

Duplex Print Yes Yes Yes Yes Yes Yes Yes 
Staple Yes Yes   Yes Yes  

Stapleless Yes Yes   Yes Yes Yes 
Booklet Fold Yes Yes   Yes   

Booklet Staple Yes Yes   Yes   
Punch Yes Yes      

1st Floor – Ricoh C2504 
 Duplex Print / Copy 
 Color Print / Copy 
 Color Print / Copy controlled via PIN 
 Scan (Color, B/W) to SMTP email, folder 
 Paper Sizes: Up to 11x17 (tabloid) 
 Finisher 

o Duplex print 
o Booklet: Magazine fold  
o Stapler: Top left/right, 2 at left/top/right, 2 at center 
o Stapleless: No 
o Punch: 3 or 2 at left/top/right 
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2nd Floor – Ricoh C3504 

 Duplex Print / Copy 
 Color Print / Copy 
 Color Print / Copy controlled via PIN 
 Scan (Color, B/W) to SMTP email, folder 
 Paper Sizes: Up to 11x17 (tabloid) 
 Finisher 

o Stapler: Single Top, Left or Right; Double Left or Top or Right, 2 at center 
o Stapleless: Top left/right slant 
o Booklet/Magazine Fold: Yes  
o Punch: 3 or 2 at left, top, right 

 
Park & Rec – Ricoh C3003 

 Duplex Print / Copy 
 Color Print / Copy 
 Color Print / Copy controlled via PIN 
 Scan (Color, B/W) to SMTP email, folder 
 Paper Sizes: Up to 11x17 (tabloid) 
 Finisher 

o Stapler: Single Top, Left or Right, Double Left or Top or Right, 2 at center 
o Stapleless: No 
o Booklet/Magazine Fold: Yes 
o Punch: No 

Youth & Family Services – Ricoh C2503 
 Duplex Print / Copy 
 Color Print / Copy 
 Color Print / Copy controlled via PIN 
 Scan (Color, B/W) to SMTP email, folder 
 Paper Sizes: Up to 11x17 (tabloid) 
 Finisher 

o Stapler: Single Left, Top or Bottom, Double at Left or Top 
o Stapleless: No 
o Booklet/Magazine Fold: No  
o Punch: No 

Assessor – Ricoh 2554 
 Duplex Print / Copy 
 NO Color Print / Copy 
 Scan (Color, B/W) to SMTP email, folder 
 Paper Sizes: Up to 11x17 (tabloid) 
 Finisher: No 
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Town Clerk – Ricoh 2554 

 Duplex Print / Copy 
 NO Color Print / Copy 
 Scan (Color, B/W) to SMTP email, folder 
 Paper Sizes: Up to 11x17 (tabloid) 
 Finisher: No 

Library – Ricoh 2852P 
 Duplex Print / Copy 
 NO Color Print / Copy 
 Scan (Color, B/W) to SMTP email, folder 
 Paper Sizes: Up to 11x17 (tabloid) 
 Finisher: No 

 

3. Future Copiers – Desired Features 
 
Devices to be replaced by like finishing capable devices (staple, punch, booklet). 
 
General Features 

1. Web based user interface with lockout of administrative setup functions. 

2. PCL5, PCL6 and Postscript Level 3 drivers for Windows 32 and 64bit operating 
systems. Updated drivers shall be available online for download. 

3. Configuration export / import and clone via network. 

4. Secure print where jobs are stored on the copier until called up through entry of a 
security code at the front panel 

5. Scan to email (SMTP), USB or network file folder in PDF, JPG or TIFF format. 

6. Walk up feature lockout based on user identification/security. 

7. Scan in color regardless of the device’s output capabilities. 
 
Desired features 

1. Windows Active Directory (LDAP) integration 

a. Control Color Print access 

b. Scan to personal network folder 

c. Usage report by AD username  

2. RFID FOB (HID) integration 

a. Control Color Copy access 

b. Facilitate scan to personal network folder 

c. Stored job print  
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4. Existing Copiers – Costs to Buy Out / Return 

Ricoh MP C3003 (Parks & Rec), Wells Fargo monthly lease term deadline 28th of each 
month, $250 restocking fee, packaging and shipping at Lessee expense. 

Ricoh MP 2852SP (Library), De Lage Landen, 60-day lease termination notification, no 
restocking fee, packaging and shipping at Lessee expense. 

Please include any packaging and shipping and list in RFP response.  

See attached notifications from leasing companies for other (not end of lease) copiers. 

5. Other Inquiries 

a. Is there a previous contract for this equipment?  
Yes. 
Copiers: ACT Group, Cromwell, CT. 
Desktop Printers: CT Business Systems, Wethersfield, CT. 

b. Who is the vendor currently servicing the equipment?  
Yes. See answer to question (a). 

c. What was the cost of the last year's contract and is this the same equipment  
as last year's contract?  
For cost estimates of current contracts refer to Response Form B (Sample) tab of the Response 
Form B spreadsheet available on the Town web site. 

d. Is the contract available for viewing?  
Terms and Conditions for CBS and ACT are attached below. 
For pricing refer to the answer to question (c). 

e. Is there a service history available?  
No. 

f. Is all the equipment up and running? 
Yes. All equipment is currently under contract with either CBS or ACT. No devices have been 
flagged as “requiring reconditioning” or “beyond useful life”.  

 
 



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Full Buyout with Equipment Purchase

Quote Effective Date: April 19, 2019

To: From: Diana Berger
ADVANCED COPY TECHNOLOGIES INC DE LAGE LANDEN FINANCIAL SERVICES, INC.
20 COMMERCE DR

ID B5886
CROMWELL, CT 06416-1167

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

Customer Information

TOWN OF OLD SAYBROOK Contract: 25430290
ATTN AP
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

Account Number: 207464
Equipment: SEE ATTACHED
Quote Number: 11084466

Per your request, the Net Full Buyout with Equipment Purchase payment due on the above contract is:

Net Buyout with equipment purchase payment Due Lessor $6,954.86

This Buyout payment is due upon receipt of this invoice. Ownership to the equipment will pass upon our receipt of the Buyout amount. This Buyout quote 
is void if payment is not received by May 19, 2019.

Please include the lower portion of this invoice with your remittance. Your check should be made payable to DE LAGE LANDEN FINANCIAL 
SERVICES, INC.  and mailed to PO BOX 824018 PHILADELPHIA, PA 19182-4018. If you have any questions, please call Diana Berger at +1 (610) 
386-5000 x1010.

Thank you for allowing us to serve you.

Keep upper portion for your records - Please return the lower part with your payment 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Remittance Section

Quote No. Contract 
Number

Due Date

11084466 25430290 05/19/2019

Total Due Amount Enclosed
$6,954.86 $

Please make check payable to

TOWN OF OLD SAYBROOK
ATTN AP
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 824018

PHILADELPHIA, PA 19182-4018

AATTAAATDDFTAFTFAATTAAFAFDAAFFFFTDADFTFAFTFFTFDTAFADDDDFAFFTADDTF

1st Floor Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Equipment Schedule for the  Full Buyout with Equipment Purchase

To: From: 
TOWN OF OLD SAYBROOK DE LAGE LANDEN FINANCIAL SERVICES, INC.
ATTN AP
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

The Buyout in the amount of $6,954.86 dated April 19, 2019 for Contract Number 25430290 with TOWN OF OLD SAYBROOK only applies to the 
equipment listed below:

Make Model Serial Number

RICOH MPC2504 G756RB10283

1st Floor Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Full Buyout with Equipment Purchase

Quote Effective Date: April 19, 2019

To: From: Diana Berger
ADVANCED COPY TECHNOLOGIES DE LAGE LANDEN FINANCIAL SERVICES, INC.
20 COMMERCE DR

ID Y845
CROMWELL, CT 06416-1167

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

Customer Information

TOWN OF OLD SAYBROOK Contract: 25430301
ATTN AP
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

Account Number: 207464
Equipment: SEE ATTACHED
Quote Number: 11084482

Per your request, the Net Full Buyout with Equipment Purchase payment due on the above contract is:

Net Buyout with equipment purchase payment Due Lessor $10,766.02

This Buyout payment is due upon receipt of this invoice. Ownership to the equipment will pass upon our receipt of the Buyout amount. This Buyout quote 
is void if payment is not received by May 19, 2019.

Please include the lower portion of this invoice with your remittance. Your check should be made payable to DE LAGE LANDEN FINANCIAL 
SERVICES, INC.  and mailed to PO BOX 824018 PHILADELPHIA, PA 19182-4018. If you have any questions, please call Diana Berger at +1 (610) 
386-5000 x1010.

Thank you for allowing us to serve you.

Keep upper portion for your records - Please return the lower part with your payment 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Remittance Section

Quote No. Contract 
Number

Due Date

11084482 25430301 05/19/2019

Total Due Amount Enclosed
$10,766.02 $

Please make check payable to

TOWN OF OLD SAYBROOK
ATTN AP
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 824018

PHILADELPHIA, PA 19182-4018

AATTAAATDDFTAFTFAATTAAFAFDAAFFFFTDADFTFAFTFFTFDTAFADDDDFAFFTADDTF

2nd Floor Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Equipment Schedule for the  Full Buyout with Equipment Purchase

To: From: 
TOWN OF OLD SAYBROOK DE LAGE LANDEN FINANCIAL SERVICES, INC.
ATTN AP
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

The Buyout in the amount of $10,766.02 dated April 19, 2019 for Contract Number 25430301 with TOWN OF OLD SAYBROOK only applies to the 
equipment listed below:

Make Model Serial Number

RICOH MPC3504 G706MB60745

2nd Floor Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Full Buyout with Equipment Purchase

Quote Effective Date: April 19, 2019

To: From: Diana Berger
ADVANCED COPY TECHNOLOGIES INC DE LAGE LANDEN FINANCIAL SERVICES, INC.
20 COMMERCE DR

ID B5886
CROMWELL, CT 06416-1167

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

Customer Information

TOWN OF OLD SAYBROOK Contract: 25346108
ATTN: ACCTS PAYABLE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

Account Number: 207464
Equipment: SEE ATTACHED
Quote Number: 11084470

Per your request, the Net Full Buyout with Equipment Purchase payment due on the above contract is:

Net Buyout with equipment purchase payment Due Lessor $3,235.54

This Buyout payment is due upon receipt of this invoice. Ownership to the equipment will pass upon our receipt of the Buyout amount. This Buyout quote 
is void if payment is not received by May 19, 2019.

Please include the lower portion of this invoice with your remittance. Your check should be made payable to DE LAGE LANDEN FINANCIAL 
SERVICES, INC.  and mailed to PO BOX 824018 PHILADELPHIA, PA 19182-4018. If you have any questions, please call Diana Berger at +1 (610) 
386-5000 x1010.

Thank you for allowing us to serve you.

Keep upper portion for your records - Please return the lower part with your payment 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Remittance Section

Quote No. Contract 
Number

Due Date

11084470 25346108 05/19/2019

Total Due Amount Enclosed
$3,235.54 $

Please make check payable to

TOWN OF OLD SAYBROOK
ATTN: ACCTS PAYABLE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 824018

PHILADELPHIA, PA 19182-4018

AATTAAATDDFTAFTFAATTAAFAFDAAFFFFTDADFTFAFTFFTFDTAFADDDDFAFFTADDTF

Assessor Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Equipment Schedule for the  Full Buyout with Equipment Purchase

To: From: 
TOWN OF OLD SAYBROOK DE LAGE LANDEN FINANCIAL SERVICES, INC.
ATTN: ACCTS PAYABLE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

The Buyout in the amount of $3,235.54 dated April 19, 2019 for Contract Number 25346108 with TOWN OF OLD SAYBROOK only applies to the 
equipment listed below:

Make Model Serial Number

RICOH MP2554 G145R401044

Assessor Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Full Buyout with Equipment Purchase

Quote Effective Date: April 19, 2019

To: From: Diana Berger
ADVANCED COPY TECHNOLOGIES DE LAGE LANDEN FINANCIAL SERVICES, INC.
20 COMMERCE DR

ID Y845
CROMWELL, CT 06416-1167

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

Customer Information

TOWN OF OLD SAYBROOK Contract: 25346114
ATTN: ACCTS PAYABLE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

Account Number: 207464
Equipment: SEE ATTACHED
Quote Number: 11084476

Per your request, the Net Full Buyout with Equipment Purchase payment due on the above contract is:

Net Buyout with equipment purchase payment Due Lessor $3,373.49

This Buyout payment is due upon receipt of this invoice. Ownership to the equipment will pass upon our receipt of the Buyout amount. This Buyout quote 
is void if payment is not received by May 19, 2019.

Please include the lower portion of this invoice with your remittance. Your check should be made payable to DE LAGE LANDEN FINANCIAL 
SERVICES, INC.  and mailed to PO BOX 824018 PHILADELPHIA, PA 19182-4018. If you have any questions, please call Diana Berger at +1 (610) 
386-5000 x1010.

Thank you for allowing us to serve you.

Keep upper portion for your records - Please return the lower part with your payment 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Remittance Section

Quote No. Contract 
Number

Due Date

11084476 25346114 05/19/2019

Total Due Amount Enclosed
$3,373.49 $

Please make check payable to

TOWN OF OLD SAYBROOK
ATTN: ACCTS PAYABLE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 824018

PHILADELPHIA, PA 19182-4018

AATTAAATDDFTAFTFAATTAAFAFDAAFFFFTDADFTFAFTFFTFDTAFADDDDFAFFTADDTF

Town Clerk Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Equipment Schedule for the  Full Buyout with Equipment Purchase

To: From: 
TOWN OF OLD SAYBROOK DE LAGE LANDEN FINANCIAL SERVICES, INC.
ATTN: ACCTS PAYABLE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

The Buyout in the amount of $3,373.49 dated April 19, 2019 for Contract Number 25346114 with TOWN OF OLD SAYBROOK only applies to the 
equipment listed below:

Make Model Serial Number

RICOH MP2554 G14R401018

Town Clerk Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Full Buyout with Equipment Purchase

Quote Effective Date: April 19, 2019

To: From: Diana Berger
ADVANCED COPY TECHNOLOGIES INC DE LAGE LANDEN FINANCIAL SERVICES, INC.
20 COMMERCE DR

ID B5886
CROMWELL, CT 06416-1167

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

Customer Information

TOWN OF OLD SAYBROOK Contract: 25318402
ATT: 1ST SELECTMANS OFFCE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

Account Number: 207464
Equipment: SEE ATTACHED
Quote Number: 11084471

Per your request, the Net Full Buyout with Equipment Purchase payment due on the above contract is:

Net Buyout with equipment purchase payment Due Lessor $3,956.66

This Buyout payment is due upon receipt of this invoice. Ownership to the equipment will pass upon our receipt of the Buyout amount. This Buyout quote 
is void if payment is not received by May 19, 2019.

Please include the lower portion of this invoice with your remittance. Your check should be made payable to DE LAGE LANDEN FINANCIAL 
SERVICES, INC.  and mailed to PO BOX 824018 PHILADELPHIA, PA 19182-4018. If you have any questions, please call Diana Berger at +1 (610) 
386-5000 x1010.

Thank you for allowing us to serve you.

Keep upper portion for your records - Please return the lower part with your payment

------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Remittance Section

Quote No. Contract 
Number

Due Date

11084471 25318402 05/19/2019

Total Due Amount Enclosed
$3,956.66 $

Please make check payable to

TOWN OF OLD SAYBROOK
ATT: 1ST SELECTMANS OFFCE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

DE LAGE LANDEN FINANCIAL SERVICES, INC.
PO BOX 824018

PHILADELPHIA, PA 19182-4018

AAATDAFFTTFFADDDTTATAAFDADDTTFAFTDDTTFATFAAAATTTTADTDTDFTAFTTDAAF

YFS Copier



PO BOX 824018
PHILADELPHIA, PA 19182-4018

Equipment Schedule for the  Full Buyout with Equipment Purchase

To: From:
TOWN OF OLD SAYBROOK DE LAGE LANDEN FINANCIAL SERVICES, INC.
ATT: 1ST SELECTMANS OFFCE
302 MAIN ST

OLD SAYBROOK, CT 06475-2369

1111 OLD EAGLE SCHOOL RD

WAYNE, PA 19087-1453

The Buyout in the amount of $3,956.66 dated April 19, 2019 for Contract Number 25318402 with TOWN OF OLD SAYBROOK only applies to the 
equipment listed below:

Make Model Serial Number

RICOH MPC2503 E214MA61289

YFS Copier



ACT (Copiers) Terms and Conditions



CBS (Desktop Printers) Terms and Conditions


